
Retiree Chapter meeting was June 13th at Francis Xavier's Restaurant. We had a guest 

speaker, LeAnna Hakala from Oregon Alliance For Retired Americans, who had lots of 

hand outs and good information to share. “We Make the Difference” and “Yes, I’ll Be 

There” cards were signed by retirees. Yes, I’ll Be There cards were mailed to Brenda 

Roberts at CWA’s District 7 HQ. The Chapter did an afternoon of mobilizing phone 

banks. We are now working on sending out a mass mailing to retirees who haven’t 

joined our Chapter yet. We want to get them involved in Legacy Qwest issues and re-

mind them that the Contract expires on October 6, 2012. 

Some of our retirees joined Jeannette Turner and Jobs with Justice at Verizon’s Mall 

205 location on Friday, June 22nd , the "National Day of Action" for Verizon workers 

trying to settle their contract.   

Our next meeting is Wednesday, August 1st,  we'll meet at The Village Inn at Lloyd 

Center 11am-1pm. Respectfully submitted by Mary Cooke–Chapter President. 
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STEWARDS APPLICATIONS 

Bob Kish—DEX ONE 

Liliana Gaitan—FREE GEEK 

Ben Hall—CenturyLink/Qwest 

Joan Warnock—-PERU 

David Neal—TOP 

Eddie Keenan—TOP 

Vernon Carter—TOP 
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JULY-SEPTEMBER CALENDAR 

July  

12—Qwest/CTL mtg 5:30 pm 

19 -- Exec Board 6 pm 

26 - Membership Meeting  7 pm 

August 

 E-Board  6:00 pm 

23  Legacy Qwest/CTL Bargaining 

      Unit Meeting 6 pm 

September 

20 E-Board 6:00 pm 

27 Membership Meeting   7 pm 

All Local Meetings at: 

10011 SE Division St., Portland 

Don’t Shop Verizon Wireless. The Verizon workers in the Northeast US are still negoti-

ating for a fair contract. Google “Unity @ Verizon” for more information and how to 

support these workers. Remember: Your Contract is NEXT! 

Carla Floyd, former President of Local 7901 from 1987 

through 1999, passed away on June 27, 2012. Carla was a 

solid Union activist. Members counted on her to pull them 

out of the fire into safety and she did it again and again. In 

addition to her literally life-saving work as Qwest health ben-

efits coordinator, she was one of the top Local Presidents Or-

egon has ever had and a star nationally. She had an eye to the 

future of the labor movement. She led the members into sup-

port for organizing with actual resources including our first 

actual staff organizer. Carla was a well-respected leader in District 7. Local leaders 

sought her opinions on a variety of issues including bargaining. She always took a seat at 

the aisle near the mike at District meetings so that she could inject a strategic & reasona-

ble voice into the discussions. Carla worked with a wide variety of people. She saved 

thousands of jobs during the massive re-organization that Qwest went through in the 

1990's as a member of the team that dealt with the lay-offs and the aftermath on a full-

time basis, much of it away from her home in Portland. 

Few people realize that Carla was at heart a small town girl from Corbett, OR, who 

raised her daughter while working full time. She doted on her new grandson. She had a 

series of entertaining little lap dogs. She read history and historical novels, especially 

those about change, war and strategy.  Her contributions to CWA were enormous. She 

will be missed by all of us. Please check the ComLine for updates on memorials for Carla Floyd. 

CARLA FLOYD, FORMER PRESIDENT, 1949-2012 
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We’ve been bargaining since Nov. 2012. We have made some progress on Ultimatum (final warning 

after not making quota for one week) and we are discussing the wage cuts for not making our returns. 

But we are far apart and haven’t even discussed the basics like grievances and health benefits. TOP’s 

bargaining chief, Pat Wood, comes from Boston to Portland once a month and meets with us for 6 

hours. This is an anti-union strategy which is beneath an organization that is “socially responsible.” Ben 

Woodhouse, who has been at the bargaining table with the Union since Day One, was terminated for 

offenses that are excused in others time and again. A majority of the group WALKED OUT for 20 

minutes in protest of the firing. Milk cartons with his picture and “Missing” are displayed at our stations 

in support of Ben and to demand that he be reinstated with back pay. 

Great news from Free Geek! Your elected bargaining committee (Vagrant, Liliana, and 

Elizabeth) negotiated an 8.6% wage increase for all steps for the next year! This means a 

full $1/hour wage increase for those at the bottom of the scale. In addition, we discussed 

rules of working from home while ill, what will happen to the NPA program, and future 

Labor Management meetings. We believe the success in winning the increase was due to 

the large turnout of Free Geek members to witness the negotiating process. Congrats! 

FREE  GEEK  NEWS   

Their fight is OUR fight! 

The 2011 Oregon State AFL-CIO Convention awarded CWA Local 7901 and the Portland Drivers Self Help 

Association an award for the Most Innovative Organizing Campaign. The group of Portland cab drivers is 

working to establish a Union Cab Cooperative—owned and run by and for the drivers. Their working condi-

tions at the for-profit cab companies reflect the serfdom under which many immigrants suffer in the US. The 

PDSHA members are all naturalized citizens and voters. They are in-

volved at City Hall, the Portland Private-For-Hire Transportation Re-

view Board, and in their own community organizations to achieve their 

goals. Thus far, they have met with all of the city commissioners (except 

one) and the Mayor . They have testified in great numbers to the high 

fines and less than secure positions they hold with the for-profit cab 

companies. They must pay at least $580 per week to the cab companies 

for the privilege of driving a cab in Portland. That is on top of the gas, 

maintenance and other costs of driving cab 7 days a week, 14 hours a 

day. They are not respected at work—in fact, one of the for-profit com-

panies hired a Russian-speaking dispatcher in order to threaten the jobs of Russian immigrants, if they com-

plain, in their native tongue! When one of their members is fired or has to miss work due to illness or  bereave-

ment, they collect money to help that member out. They really show solidarity in action! Visit their website at: 

www.unioncabpdx.com.  

CAB  DRIVER  NEWS  

The Grapevine—Remember To Visit Us Online— www.cwa7901.org 

PERU News 
         

 

The contract expires on July 1. We have bargained since February 22, 2012. SEIU is the “health care union.” 

Why would management want to off shift costs to their staff, when their staff is told to demand the opposite with 

state employers? We have had a lot of fun making both Portland and Salem HQ “explode” with red—the red light 

district in Salem being one of the best displays of Union solidarity.  
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AT&T MOBILITY  RETAIL  NEWS  
AT&T Mobility Retail Representatives have been under increasing pressures by management to get new and existing customers to 

purchase services; pressure customers to add new lines of service; encourage customers to purchase 6 accessories and add more fea-

tures. The expectation is 100% execution, for every customer every time. The representatives that are working are frustrated with the 

pressure and often the customers reject the offers. Under this metric, if representatives don’t meet the Retail Success Measures they 

are placed on progressive discipline. Management has been focused on their version of the 5 key behaviors, and sometimes this 

doesn’t benefit the company or the customer. The traffic of customers has been slowing progressively due to the economic condi-

tions. Customers are just not as hasty to make their bills go higher; or add additional services. It has been increasingly clear in loca-

tions like Gresham that the customers come in to pay their bills or about billing disputes, not to add more. CWA Local 7901 has had 

an increase in RSSM discipline and investigations. As the grievance load is increasing, management has been found threatening 

workers who seek assistance from the union. This is against the law, and CWA was forced to file an unfair labor practice. After dis-

cussions with labor relations and an internal investigation, management has stated that corrective behavior has been implemented. 

We hope to hear from our members that this behavior will stop. We are quickly coming up on our contract expiration, which is Feb-

ruary 9, 2013. CWA is currently bargaining contracts for AT&T Legacy and so far bargaining is slowed considerably; but the work-

ers have remained united. While this is going on for our fellow AT&T workers, you may want to consider what is going on around 

us. Other bargaining units will set the pace for what we are able to maintain at our bargaining table. Verizon, CenturyLink, DexOne 

are going to set the pace for what we will see from the company. These negotiations affect AT&T’s bargaining. Remember united we 

stand, and divided we fall.  Jeanette Turner at 503-887-3156. We are actively looking for more union stewards, training is provided. 

DEX  ONE  NEWS  
A lot of pressure as been placed on representatives to work their existing accounts, while juggling how to get new accounts. 

Management recently made it a requirement to have 10 appointments, while asking that representatives sort through outdated 

information that is yielding very few results. Jana Smith Carr, DexOne Bargaining representative from CWA District 7 has 

asked to meet with Dex at a Labor Relations meeting, to discuss some of our issues that we are currently facing. While repre-

sentatives have struggled to meet the news and nons goals for sometime now, and the pressure is on to get sales and CWA 

wants to know from management what the plan is. As the pressure increases, Dex representatives have been laid off, which 

makes others wonder when the other shoe will drop. While this is going on IBEW has been working on bargaining their con-

tract. The company has proposed that language be entered into the contract to allow them to outsource jobs while not allow-

ing for the union to have anything other than notification. This is not acceptable and we are next.  

We are quickly coming up on our contract expiration, which is September 14, 2012. You may want to consider what is going 

on around us. Other labor unions and bargaining units will set the pace for what we are able to maintain at our bargaining 

table. IBEW, at&t Legacy, Verizon, CenturyLink, and upcoming contracts with at&t Mobility; are going to set the pace for 

what we will see from the company. These negotiations will filter to us when our time comes. If you like vacation, health care 

and wage increases; you might want to find out what is going on with the IBEW contract; it will affect your contract. Bar-

gaining will remain tough this year, stay strong, submit proposals as they are always welcome, stay informed and remember 

united we stand, and divided we fall.   

AT&T Call Center News                                                                        

 

The downtown AT&T Mobility call center is closing on June 29.  Management stated the reason for closing was the leasing 

contract for the building was up in December, and PSU (owner) didn’t want to renew. AT&T stated that they had looked for 

another building but honestly, AT&T has a huge building on Oak and Park that is set up for call centers already. Really, they 

wanted to get rid of the workers in Portland—they hadn’t hired in three years—and consolidate the work in backcountry plac-

es like Johnson City, TN. AT&T is one of the two largest wireless companies and has no financial problems. T-Mobile is also 

laying off workers—over 300 at their Redmond, OR, call center. Call centers are notorious for closing and moving the work to 

lower-wage areas and overseas. The excuse is always profit and not communities or workers. One reason call centers close in 

the US is that overseas, workers work for a fraction of the low wages call center workers earn here in the US. CWA is a strong 

supporter of a bill (HR 3596 the Call Center Worker and Consumer Protection Act). The Act would make mandatory call cen-

ters identifying where the customer’s call was routed—India, the US, Philippines, etc. If routed outside the US, the customer 

would automatically be given a choice to speak to a US call center worker. The US House of Representatives voted it down. 

All but 1 Republican voted no, and 5 Democrats voted no, including Oregon House District 2 Representative Kurt Schrader.  

He represents a lot of call center workers in Clackamas County and Marion County, but maybe their jobs will be leaving. 

“Shame on him.” Please call his office at (503) 557-1324 in Oregon City or at (503) 588-9100 in Salem. We are in a fight to 

keep jobs in the US—not outsource them overseas! 



Office: 503-238-6666 

ComLine: 503-238-7901 

10011 SE Division St. 

Suite 302 

Portland, OR 97266 

Communications Workers  

of America 

The backbone of our union is the workers that make communication possible in the age of the internet.   Communication, 

especially the democratic kind that the internet embodies, is the most important machinery of democracy we have in this age 

of corporate media giants, controlled by a handful of powerful and wealthy people.   The second most democratic mode of 

communication is the US Post Office, because it is the only other way citizens can spread ideas without the blessing of 

corporate media giants.  The Post Office is under attack, and the right wing goal is to privatize it, and therefore put it under 

the control of corporations.  Once they control the machine, they will inevitably move to control the content.  If you think I 

am being paranoid, just look at the other things we used to take for granted that are under attack right now; the right to 

organize, Social Security, and the middle class itself.  We need to protect the Postal Service, not just because we want to 

protect those union jobs, although that is certainly reason enough.  If they can break those postal unions, they will most 

certainly move onto ours next.  Yet even more important is protecting our democracy itself, the life blood of which is the 

ability to communicate ideas freely with each other.  Remember, a union in its most basic form is just workers talking to each 

other.  Should they control postal content, it would be no great jump to control the content of the internet, and therefore our 

ability to communicate. If we lose the ability to communicate we lose our democracy and our freedom.   

The postal workers’ fight is our fight, just 10 years ahead of its time.  Their fight is also our fight for basic democracy, just 20 

years ahead of its time.  Yes, communication workers are at the heart of the most indispensable industry to our democracy.   

But the post office is not our past, it is our heritage; postal technology is not irrelevant, it is our foundation.  The bottom line is 

that saving the Post Office from privatization is not just crucial to the middle class, it’s crucial to our democracy.  Keep on top 

of this issue, brothers and sisters and patriots. By Joe Digman 

We’re On The Web! 

www.cwa7901.org 

THE  F IGHT  TO  SAVE  OUR  POSTAL  SYSTEM   

The Grapevine is published monthly by Local 7901 of the Communications Workers of America (CWA) for the dissemi-

nation of information relevant to the interests and welfare of its members. Views and opinions expressed here are not 

necessarily those of the Union, the Local, or the Editor.  

The Grapevine is distributed by your Mobilization Committee and other dedicated volunteers. 

Thanks to all who contributed articles! 

MEMBERSHIP  MEETING  
THE  JULY-AUGUST MEETING  IS  THURS. ,  JULY 26 AT  7  P .M.  THE  CENTURYL INK/QWEST  
BARGAINING  UNIT  MEETING  WILL  BE  ON  THURS.  AUG .  23  AT  5:30  P.M.  BOTH  @ LOCAL7901.  

Please join us at the Local office on July 12 at 5:30 p.m. for a Qwest/

CenturyLink Bargaining Unit meeting. We will be discussing the up-

coming contract negotiations, contracting out work, and how management is trying to sink morale right before 

the contract is being negotiated. If you hear a rumor, please don’t hesitate to call your shop steward or the Lo-

cal office. Local 7901 stewards have actually won some grievances lately—both discipline and also around 

work rules. It’s crucial to look at what’s gone on with the Verizon wireline (NE US area including NY) con-

tract talks which have gone on for an entire year,  and the AT&T wireline (the old PacTel, SW Bell, Bell-

South, and AmeriTech areas) contract talks which started in February 2012 and have still not been settled 

since the April 6 contract expiration for most. If you haven’t signed a card to let us know how you want your 

bargaining updates, contact your steward or the local office.  SOLIDARITY WINS OVER APATHY! 

CENTURYL INK  NEWS   


